TRAINING ANNOUNCEMENT
************************************************************************

Anger Management
The Cambridge Emergency Communications Department is proud to host Success Communications, Inc. as they present their Anger Management class. (See location of class listed below)
This class is highly recommended for all.

1) Recognize how anger affects our bodies, our minds and our behavior.

2) Learn a method to break old patterns and replace them with new.

3) Learn to control your own emotions when faced with other peoples’ anger.

4) Identify ways to help other people safely manage some of their repressed or expressed anger.

Date & Time:  November 18, 2010, 8am-5pm (1 Day Course)
Price:  $259/person

For Registration or additional information, contact:

Success Communications, Inc.

Registration@SuccessCommunicationsInc.com

517-543-6141

Class Location:
Robert W. Healy Public Safety Building

Cambridge Police Department
125 Sixth Street, 4th Floor

Cambridge, MA 02142

Topics covered:


 Discovering what conflict is about


 Why people don’t do what they are supposed to do


 Causes of difficult behavior


 Reciprocal relationships


 Dealing with change


 Responsibility for positive change


 Changing yourself


 Preventing problems


 Coping with criticism


 8 step process for dealing with problems


 Importance of good communication


 Dealing with difficult attitudes








