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Massachusetts Telecommunicator Seminar
Northampton Public Safety is hosting a FREE training seminar 
for Public Safety Dispatchers
Topics Include:
Domestic Violence Victim Resources
Soldier On: Returning Combat Veterans

911 Cell Traces

Using the Emergency Response Guidebook
Operational Resources: Dept of Fire Service, MSP Special Operations, & MEMA
Special Presentation from the New York City Communication Center: 

9/11, the Dispatcher’s Perspective
Where: Hotel Northampton, 36 King St, Northampton
When: Thursday, September 30th, 2010

  Registration 0800-0845

            Seminar 0845-1600

RSVP: Melissa Nazzaro (413) 587-1147 or mnazzaro@northamptonma.gov

  by Friday, September 10th, 2010

Continental Breakfast and Buffet Lunch will be included


OEMS Credits pending 
Continuing Education Credits
State 911 Training Grant approved 
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