TRAINING ANNOUNCEMENT
************************************************************************

Professional Dispatch
The Cambridge Emergency Communications Department is proud to host Success Communications, Inc. as they present their Professional Dispatch Class.

This class is recommended for all Dispatchers, Call-Takers and Telecommunicators.    

Topics Covered:
· History of 9-1-1 and the definition of Emergency 9-1-1 Telecommunicators.

· Key areas of growth for individuals, the center and the profession.

a. Communication

b. Education

c. Advancement

· New resources to further yourself, your job, and your center

· Evolving technology for 9-1-1
Date & Time: November 19, 2010  8am-5pm (1 Day Course)
Price:  $259/person

For Registration or additional information, contact:

Success Communications, Inc.

Registration@SuccessCommunicationsInc.com
517-543-6141

Class Location:
Robert W. Healy Public Safety Building
Cambridge Police Department
125 Sixth Street, 4th Floor

Cambridge, MA 02142

