AN ACT TO PRESERVE MUNICIPAL RESOURCES AND ADOPT
UNIFORM RULES FOR ALARM RESPONSE

Be it enacted by the Senate and House of Representatives in General Court assembled,
and by the authority of the same, as follows:

SECTION 1

Chapterl47 of the generdaws, as appearing in the 2006#icial edition, is hereby
amended by inserting the following new chapt&47A Reduction of False Alarms and
Responsibilities of Alarm Users

Section 1.Definitions
As used in this chapter, the following words shall havddliewing meanings:

fiAlarm Advisory Boar@ means prsoris) desgnated by a city, municipalitgr district
that represent theommnunity and includelarm wsers local alarm nstallationand
monitoringcompaniesand law enforceentofficersresponsible foreview and
recommendtions orfalse darm reduction efforts anaport to thecity, municipalityor
district. (afterincludinganappeal procedurihat models parking ticket appedlsis may
change to fal ar daishalaenrcieyetg of f i cer

fiAlarm Administratod means a person oegsons designated by the cityunicipalityor
districtwith law enforcement authoritp administergnforce control and reiew false
alarm reduction efforts and administer the provisions of this chafdend non-police
alarm administreor whohas no authority/accountability withpolice departmet

fiAlarm Notification Bispateh-Reguedtmeans a notification to a law enforcement
agency that an alarm, either manual or automatichbes activated at a paxlar alarm
site.

fiAlarm Installation Compary means gerson, firm or corporatigmolding valid

licenses, onéssuedby the state examiners of electricians in accordance with chapter 141
andone issuedby the commissioner of public safety in accordawith the provisions of
sections fiftyseven to sixtyone, inclusive, of chapter 14who isin the business of

selling, installing, repairing, or aintainingany security system, includirap alarm

system in an alarmite. An alarm installation companyay provide monitoring.

fiAlarm Registratiod mears authorization granted by the alarm administrator to an alarm
user to operate an alarrysgem.



| fAlarm Response Manageimeansa persoits) designated by an alarm installation
company omonitoring @mpanyto handle alarm issues for the company and act as the
primary pointofc ont act f or t hedministratorsdi cti onds al ar m

fiAlarm Sited means a single fixed préses or location served by an alarm system or
systems. Eachnit, if served by a sepagaslarm gstem in a multunit building or
complex,shall be considered a separate alate s

fiAlarm Systend means aecurity systenas defined irsection one othapter 141 and
section 57 othapter 1%, designed to generate a local or remote indioatioan alarm
condition with the intent of summoning a law enforcemresponse. Alarmystem does
not include an alarm instatlén a vehicle or on someonelsrpon

fiAlarm Used means any @rson, who has contracted for monitoring, repair, installation
or maintenance service from alarm installation company or monitoring company for
an alarm gstem, or who owns or operates an alagsiem which is not monitored,
maintained or repaired under contract.

fiAlarm User Awareness Clasgneans a class condad for the purpose of eduaad
alarm wsers about the responsible usgeration, and maintenance of alarystens and
the problems created by faldamns.

ifANSI / DI1IA oAt r ol Panel Standar do, An Ameri c
Institute/Security IndusgrAssociation compliant control panel that incorporates

particular factory features which are designed to offer specific security functions and

provide tailored protections for each individual alarm system upon panel installation and
programming.

flArming Statiord means a device from whighe alarm system is turned On, armed, and
Off, disarmed

fAudio Verificatiod means the ability of the monitoringpmpany to listen to sounds
generated at the protected premise to assist in determining the validiieyadarm
signal.

flAutomatic Voice Dialed means any device capable of sending a prerecorded voice
message, when activated, to a law enforcement, public safety or emergency services
agency requesting dispatch.

fiCancellatio® means the process wheesponse is terminated when a monitoring
companygdesignated-by-the-alarm-ugdro méet tancludealarm management contact
on user registration forifi Dept of Public Safetwill have onlineregistrationmonitoring
companycontact infg, for the alarmige notifies the responding law enforcement agency
that there is ntoan existing situation at the alaritesrequiring law enforement agency

| response after an alamispatch-equestotification




ACertifiedo, means a met hmotlek busihessroepguding t i on
monitoring services is required to register with the commissioner pursuant to this chapter.

fiCommerciab shall mearan entity thathe conducs of a trade or business

"Commissioner", the commissioner of the department bfipgafety described in
section one ofhapter 147.

fiConversiol® means the tramstion or process by which one alarm installation company
or monitoring company begins the servicing @mmitoring of a previously unmonitored
alarm system or an alarnystem previously servicedr monitored by another alarm
company.

fiDuress Alarmd means a silent alarnystem signal generated by the grif a
designated code into an armirtgt®n in order to signal that the alarrsen is being
forced to turn off the systn and requires law enforcement response.

fiEnhanced Call Verificatian is a monitoring procedure requiring that a minimum of two
cdls be made prior to making an alathspateh-equegtotification The two calls must

be made to different phone numbersendha responsible party can typically be reached.
It shall not be required that either call be to the protected premise.

fiFalse Alarnd means an alarmiispateh-eguesnotificationto a law enforcement
agency, when the responding law enforcement officeisfino evidence of a criminal
offense or attempted criminal offense after having compktetinely investigation of
the alarm e that is detailedandin-writing consistent witlthe recordkeeping

requirement®f section 98F of chapter 4 A-sighat-ativated-by-unusually-severe

fiHoldup Alarmd means a silent alarm signal generated by the manual activation of a
device intended to signal a robbery in progress or immediately after it has occurred.

fiLaw Enforcemenfuthorityd means thgolice commissionersuperintendentsheriff,
chief ofpolice, director or other authorized representative of a law enforcement agency.

fiLicens® means aertificatelicenseissued by the state examiners k&atricians, in
accordance withhapter 141 andestions 57 to 6linclusive, of bapter 147 bthe
general laws, to a person or alarm installatiompany, to sell, instalmaintain, repair,
or replace alarmystems onesuggestion was thatve a d d , lfut tkeakissnet 0

regulated per achapter 141or 1477 i s e 1o0bh h d g i ma i rate auificieinth g 0

fiLocal Alarm Systerd means any alarmystem, which is not monitored, that
annunciates or otherwise indicates amralanly at the alarmite.
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fiMonitoringd means the process by whiclmanitoring @mpany receives signals from
an alarm system and relags alarmdispateh-eguegtotificationto themunicipality for
the purpose of sumoning law enforcement to the alarites

fiMonitoring Compang means a @rsoncertifiedasin the business of providing
monitoring serviceg the commonwealttgs a so cadld central station, and may include
any licensed alarm installation company.

fiOne Plus Duress Alarinmeans the manual activation of a silent alarm signal by
entering a code at an armirtgtson that adds one to the last digit of the normal
arm/disarncode.

fiOther Electronic Mearisis thereattime audo or video surveillance of an alarm site by
the monitoring ompany, by meanof devices that permit eithehe direct}ive listening
in or viewing of an alarmit or portions thereof.

fiPanic Alarnd means an audible or silent alargstem signal generated by the manual
activation of a device intended to signal a life threatening or emergency situation
requiring law enforcement response.

fiPerso® meansznindividual(s), corporation, partnershipssociation, organization or
similar entity.

fiResidentiad means a dwelling, consisting of one or more rooms for the permanent use
of one or more persons as a space for eating, living, and sleeping, with permanent
provisions for cooking and sanitatiofs.residential dwelling includes onand twe

family attached and detached dwellings, apartments, and condominiums but does not
include hotel and motel rooms and guest suites, dormitories, or sleeping rooms in nursing
homes.

fiRespondér means an individal capable of reaching and having acdegbe alarm site
that knows how to operate the alarm systdre code to the alarnystem, and the
authaity to approve repairs to the alarystem.

fiSuspension of Resporisgneans the termination of police respeto any alarm(s) at a
specified alarm site as a result of faltsrms or other violation ahis chapterexcept as
provided for in section 7 (a) regarding duress, hold up or panic alarms

fiTakeoved means the tragaction or process by which an afanser tales over control
of an existing alarmystem, which was pwiously controlled by another alarrser.

fiTelephone Verificatiod means amttempt tacontact the alarm site or alarm user to
determine the validity of any alarsignal prior to initiathg an alarngispateh-equest
notification

fiUnregistered Alarm Site means a site that has not complied vaildrm user
registration requirements as definedhis chapter.
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fiVideo Verificatiord meanshe transfer of video images to the monitoring company
reflecting conditions existing at the protectedrpises at the time an alaismactivated to
assistin determining the validity othie alarm signal.

fizone® means the capability @n alarm system to separate and report incidents or
alarms byan individualinitiating device or physical location.
Section 2.Registration Requirement; Application; Fees;Exceptions

(a) This chapter des not supersede aggnerabr local law orlocal ordinance in the
State thaEstabhshestandards or quahflcatlorfsr electricians or fosecurltv systems

contract W|th any alarm mstallatlon company for the sale mstallatlon maintenance,
repair or service of the alarm system t

be i

0
however, ngection 3L of chapter 14%ermit for the performance of said work shall be ( Formatted: Underiine, Font color: Red

issued by any city or town unless the alarm installation company provides proof of

Formatted: Underline

requiredlicensuréelicensedn accordance with chapters 141 and 147 and liability

insurance in accordance with section 8 of said chapter Mily. alarm user may contract
with any monitoring company to provide monitoring of the alarm system; provided an
alarm response manager is designated by said company to act as the primary contact for
the alarm administrator in that jurisdictioNo landlord ofa premise demised for

commercial or business purposes shall unreasonably withhold or delay conseat for
tenant to install securiglarmsystems within the demised premises.

(b) An alarm userincluding-any-alarm-system-owned-or-operated-by-the city,
municipality-orpelitical subdivision-of the-commenweabhall not operate or cause to

be operated an alarsystem at its alarm site without a valid citynaunicipal alarm
registration; provided howevehatcity, municipalor commonwealtlalarm sites shall
registerwithout payment of a registration f€ehis chapter shall not apply to:

(2) the use of alarmystems by law enforcement personnel for law enforcement
purposes;

(2) alarm systems installed in moteehicles, boats or aircraibt permanently
affixed,

(3) persons engaged solely in the manufacture, sale or repair of alarm systems or
devices from dixed location who do not install, maintairepairor service any alarm
system at a userds pr emi s e s systonforadpeziicdo not d
location;



(4) any electronic supervisogjgnal that is not transmitted over a public
commungation system that monitors temperature, humidity or other condition not
directly related to the detection of an unauthorized intrusion into a premises or an
atempted robbery at a premises;

(5) a fire alarm systemor

(6) an alarm which does not providedible or vsual indication outside of the
protected premise and only results in notification to private respaonders

(c) A separate alarm registration is required for each alarm sitmandhal be valid for
up toa period of two (2years A registation feeof-up-totwenty-five-dollars(get user
fee data from jurisdictions for dollar amount to ensure this is budget neshtadilpe paid
by the alarm user with submission of a completiedm registratiompplication to the
alarm administrator withiten (10) business dagster of the alarm system installatipn
operationof a previously installedystemor alarm system takeoveithe alarm
administratormayshal notify each alarm useither in writing or electronicallgf the
need to renew at leathirty (30) days prior to the registration expioat date Failure to
renew shall be classified as use of a-negistered alarm system subject to penalties
listed in sectiorsix (6). A renewal feeof same dollar amourikeep same per
Barnstablepften{10)-doellarshall be payable by ala usersivho-renewpriorto
registrationexpiratioen(not big enough incentivend users may argue upon registration to
pay renewal amount insteadaimingi | 6 ve r)egi stered?o

(d) Upon receipt of a completed alarm istgation application and alarm registration fee,
the alarm administrator shall register the applicant unless the applicant has:

(1) failed to pay a fie assessed unde&csion 6 of this chapter

(2) had an alarm registration for the alarm site suspeadesl/oked, and the

violation causing that suspension or revocation has not beentedrrec

(3) provided any false statement of material fact for the purpose of obtaining an
alarm registration.

(e) Each alarm registration application must includeftiewing information:
&) the namealarm site location ancbmpletemailing address, including

apartment or suite numbeme-telephone-rumbeos the person, or
representative, who will be the registration holder and be responsible for the
proper méntenance and operation of the alargstem and payment ééesand
finesassessed under this chapter




| (f) An alarmregistratiomumbemayshallbe issued for each alarm registratand
cannot be trasferred or assigned to anothe@rgon or alarm site. An alarm user shall
inform the monitoring eampany of the alarm registration number assigretinform the
alarm administrator, ahthe monitoring smpany, in writing, of any chandkeat alters
any of the information listed on the alarm registration application within ten (10) business
days of such change.

Section 3 Duties of Alarm User

(a) It shall be the responsibility @n darm wser to

(1) obtainan alarm registration fohé darm system as required in
section 2and maintain current contact information, as necessary



(2) maintain the alarm site and the alarystem in a mannehat will
minimize or eliminate falselarms;

(3) make evey reasonable effort to have a respentb the alarm

system's location when requested by the law enforcement agency in order
to: (i) deactivate an alarnystem;(ii) provide access to the alarrites or

(iii ) provide alternate security forthe alarm #e;

(4) not activate an alarnystem for any reason other than accarrence
of an event that thdaxm system was intended to report; and

(5) where appropriate, instruct employees or others who may have
occasion to activate an alarm that alarm systems are to be activated only
in emergencyituations to summon an immediate police response
including instruction in the operation of setting, activation and resetting
of the alarm system.

(b) An alarm er shall be required to have tidarm system adjusted, or cause the alarm
systemto be adjisted, so that an alarm sigaaidible on the exterior of an alariteswill
sound for no longer than ten (10) minutes after being activated.

to alarm adminisator duties in section After four (4) false Earms wihin a one (1)
year period, the alarnsershallhave dicensed alarm installatiorompanyprovide
additiond user training, as appropriate, amyiew a false alarm prevention checklist
regarding tehniques available to reduce the incidence of false alarm, s@imas|
Station Alarm AssociatioAlarm Verification and Notification Procedurés enhanced
call verification andANSI/SIA CR-01 Control Panel Standardsxcept for fire, panic,
hold-up, duress or medical alarm signals, an alarm user may request in writirgg that
alarm installation company or monitoring companydify the alarm ystemto be more
false alarm resistanmtith the implementation of any specific technique(s).

(d) An alarm useshall not use automatic voicetérs.
(e) An alarm user shall maintain at each alait®, @ set of written operating instrigrs
for each alarmystem.

Section 4.General Provisionsfor Alarm Installation Company and Monitorin g
Company



(a) No person, firm or corporation shall tem into, engage or work at the securitystem
alarmbusiness or occupation of installing, repairing or maintaisg@uritysystems,

unless such person, firm or corporation shall be licensed by the state examiners of
electricians in accordance with chapter 141 and unless such person, firm or corporation
shall also be licensed by the commissioner of public safety in accordance with the
provisions of sections fiftgeven to sixtyone, inclusive, of chapter 14For purposs of

this chapter, a persas unlicensed ithe persomoes not have the requisite licenses
required by chapter 141 and sections fggven to sixtyone inclusive,of chapter 147
concerning the scope of the work to be performed under the contraetnnatarm user.

As a matter of public policy, contracts entered into on or after the effective date of this
chapter byanunlicensedalarm installation companghall be unenforceable in law or

equty by the unlicensed alarm installation compaayd by aruncertifiedmonitoring
company, shall be unenforceable in law aniggby the uncertifieadnonitoring company

and whereby a person may collect in restitution, no less than all monies paid by a person
to said monitoring company.

(b) An alarm installatim companyand amonitoring company shaltle responsible for
providing written notification of alarm user systetivationto the chief of policehis
designeer the alarm administratoiAn alarm administrator may requigecall to obtain
permissionfrom the police bief, his designee or the alarm administrdtomranyNoe
alarm system designated to transmit emergency messkgctly to the police

departmenthatmaysha“ be worked on, tested or demonstrateatheutebtammgener
& Change

requested bv MCOP)

(c) No alarm installation company or monitoring compahsll take responsibility for
the collectionor paymenbf municipal registration fees or false alarm fines levigairast
any alarm user.

(d) The alarmmstallationcompany shall provide written andabinstructions to each of
its alarm sers in the proper use andeogtion of any alarmysteminstalled after the

effective date of this chaptdnstructions shall ifade all information necessary to turn
the alarm gstem on and off and review ofi alarm user false alarnmgvention checklist

to av0|d false Iarms Neatarn%nsta#atreeempany—shaﬂnstaﬂ—&dewee%eaeﬂ#ate a

i) nole on—hpoptrece ed-b N

&granted—by—thealamdmrmstratemn alarm zdmlnlstrator maywhere appropnate
require the use of alarm contgmanels which meet th&NSI/SIA CP-01 Control Panel
Standardbn new installationganel replacements or upgragpvided however that no
alarm installation ampany oralarm wsershall be required to activate or be prohibited
from activating any featuravailable on said panedxcept in accatlance with section 10
(b) (3) ofthis chaper,andno alarm installation company or monitoringnegpany shall be
required to utilizeenhanced call verificatigrexcept in acordance with section 10 (b))(5
of this chapter



(e) Prior to providing any monitoring services, a monitoring company shasfy the
certification requirements of the commissoms provided for in section 14
monitoring companghalt

(2) report alarm signals by using teleme numbers designated by the
alarm aministrator;

(2) attempt to determine the validity ahy alarm signal prior to
initiating an alarndispateh-equesghotification, except a duress or
holdup darm adivation, before initiating an alarefispateh
regueghotification. An exemption owaiver shall be granted by
the alarm dministrator for specié applications or circumstances.

(3) communicate alarrdispateh-eguestotifications to thecity,
municipalityor districtin a mamer and form determined by the
alarm aministrator;

(4) communicate @ncellations to theity, municipalityor districtin a
mamer and form determined by the alardmanistrator;

(5) communicate any availabinformationregardingocation on &l
alarm signals related to the alaémspatch-egueghotification;

(6) communicatehenature ofthe alarm, includindpurglary, obbery,
panic, duress, silerdudible, interior or perimeter

@) after an alarmglispateh-equestotification, attempt taadvise the
law enforcemenagency if themonitoringcompany knowshat the
alarm user or the responder is on the way to the aliaem s

(8) attempt to contact the alarm user, respondatasm installation
companywithin 24 hours via mail, fax, telephoneather
electronic means when an alagispatch-equegtotificationis

made; anddoes this satisfy thiinotice®d r e g ui r bilmgnt .

companies for proceskey use to letiserknow)

9) upon theeffective date of this chaptexr monitoringcompanymust
maintainin a secure and confidential manifara period oho less
thanone(1) year from the date of the aladispateh
regpeshotification, records relating to alargispateh
reguegtotifications. Records must include the name, asisland
telephone number of the alarm user, the alarm system zone(s)
activated, the time of alardispath-equemotificationand
evidence of amattempt tadetermine the validity of any alarm

signal prior to initiating an alarmlispatch-eguesgtotification The
alarm a@ministrator maynake writterrequestor copies of such

10
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records for individually named alarnsers. If the request is mad
within sixty (60) days of an alargispateh-requesbtification, the
monitoring @mpany shall furnish requested records within three
(3) business days of receiving the request. If the records are
requested between sixty (60) days to one (1) year aftelaam
dispatehreguesotification, themonitoring companghall furnish
the requested records within thirty (30) days of receiving the
request.

(f) An alarminstallation company and monitoringmpanyshalldesignate amdividual
as-thealarm response amageffor the company who will manage alarm related issues
and act a the point of contact for the alarmrainistrator. The appointedlarm response
manageirdividaal must be knowledgeable of the geal provisions of this chapteas

well as have the knowlgé and authority to deal with false alarm issues and respond to
requests from the alarm administrator. The name, phone number, aheddzress of

the designated alarm responsamagemust be provided to the alarrdrainistratorby

the alarm ser upon rgistration andenewal.

Section 5 General Provisions Relating tdMunicipalities, Authority of Alarm
Administrator, Recordkeepirg

(a) This chapter supersedes anydblaw or ordinancéhat requiregnylicensure,
registration, certification, trainindgponding, or insurancef the performance of security
system workegulated and licensed by the commonwealdthccordance witishapter

141 and section 57 to 61 inclusive diapter 147&and prohibits the adoption ahy local
ordinance requiring verifiedesponse This chapter doesot preempt local governments
from registering or regulating alarm usefscity, municipalityor districtmayshat
(Request by MCOPSappoint an alarm administrattarissue alarm registrations, notices
and enewals, to dtect all feesfinesand pendlesassessed against any person who
violates the provisions of this chaptey maintain contact lists of any alarm installation
company or monitoring company engaged in business in their jurisditdioraintain a
currentalarmdispateh-reguegotification call numter on file with the commissionand

to administer, control and review false alarm reduction efforts in accordance with this
chapteror may appoina clerk whoshall have the authority, subject to the approvahef
city manager or mayor in a city or town manager or board of selectmen in a town, to
contract, by competitive bidding, for such services subject to appropriation to carry ou
the provisions of this sectioAll alarm wser registratiomnd renewafees
nothwithstandingny special or general law to the contratyall be used by the city or
municipality for the general administration of this chapter, including the provision of law
enforcement responses other than specific responses to false alarms.

(b) Two or more cities or municipalities may vote to form a district and shall appoint an
alarm administrator, whose compensation shall be fixed by the district and paid for by
each city and municipality comprising such district. A city, municipality oridignay

11



designate an alarm advisory board to review false alarm reduction efforts and report
recommendations to the alarm administrator.

(c) An alarm @ministratorshalt
(1) shalldesignate a manner, form and telephone numbers for the
communicatiorof alarmeispateh-equestotifications; and

(2) mayestablish a procedure to acceancellation ofalarmdispateh
regueghotifications;:

« [Formatted: Normal, Tab stops: Not at 0"

(3) maydeeman alarm user, alarm installation company or monitoring company
harmless andot issuea fine for a esponse caused by erroneous electronic data that was
later determined rido have been issued from the alaite.SSuch eventsnayoccur
when electronic signals are misinterpreted by alarm receiving equipy@oally are
the result of excessive noiseioterference ithe communications path to the monitoring
company and are beyond their contrd

(4) mayrequire that amlarm installation company insgtethe alarm system after
three(3) false darmsin a one (1) year perigthutmay waive a requied inspection if he
determines that a falséaam(s) could not have been relatechtdefect or malfunction in
the alarm gstem.

(d) An alarm @ministratormayshal establish a procedute record such information on

alarmdispateh-equeshotifications necessary to permit the alardnanistrator to

maintain records, including, but not limited to, folowing information:(REVISIT

THIS LIST with eye towards eliminating admin burden most PDs wogndét want
(2) identification of he registratiomumber for the alarmite;

(2) identification of the alarmitg;

(3) date-and-time-alardispateh-equesivasreceivedpeludingthe name of the

monitoring company and theamitoring operator name or number;

(6) weather conditions;

: , , b any:

(8) identification of the responsibldaam installationcompany andnonitoring
company,

12



(10) cause oflarm signal, if known.

(g) An alarm @ministrator mareatejimplementor-identify require-analarm user
awarenesslass. An alarm @ministratormay request the assistancerafustry
asseeiatiorsalarmand monitoringcompaniesnd-aw-enforcementageneies in

: : } -The class shall inform alarnsers of the
problems created by falséaams and teach alarm users how to avoid generating false
alarms.

(h) An alarm administrator may require an alarm user to remove a hdktup device

that is a migle action, nofrecessed button, or have it replaced with an acceptable dual
action or recessed devicktea the occurrence of a false holdupren caused by said
device unless corrective action such as maintenainciuding but not limited to
relocaton of said devicegr education can prevent further occurrences.

(i) An alarm @ministrate may require an alarm user to remove the duress or panic alarm
capability from their alarmystem after the occurrence of a false alaamsed by said

device unless corrective action such as maintenantguding but not limited to

relocation of said devicey education can prevent further occurrences.

(i) An alarm administratomayshallmake a copy of this chapter osammary sheeif
its provisionsavailabk to the alarm ser upon registration.

(k) No city, municipality, districtor political subdivision of this stathall require any

othercertification,license insurance policyr registratiorfrom anymonitoring company
duly certified in accordance whithis chapter or anglarm installation compargngaged
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within their jurisdiction in licensed security system, includalgrm systerbusiness or
work as defined in chapter 141 asettions 57 through 61, inclusive, of chafitév,
notwithstanding the atm activation notification requirements in sectbfb) of this

chapter

(I) An alarm administrator may make inquiry to the commissioner of public safety to
confirmthe issuance to the alarm installation companysdaurity system license in
accordane with sectiors 58 and 5%f chapter 147 and to the state examiners of
electricians to confirm the issuance to an alarm installation compeejificateA or C

in accordancevith section three ofhapter 141 Any unlicensed persoadvetising or
engagim in this work shall be immediately reported to the commissioner of public safety
and the state examiners of electricians and prosecuted to the full extent of the law.

MOVED from Section 8 ASuspension of Response

(m) An alarm @ministrator may susperaw enforcement response to an alarm site by
revoking the alarmemistration if it is determined that:

(1) the darm userhas eight (8) omore false ®rms in a twelve (12) « { Formatted:

Bullets and Numbering

month period;

(2)  there is a statement of a material fact known to be false in the-—( Formatted:

Bullets and Numbering

applicdion for a registration;

(3) __the alarm ser has failed to make timely paymenadine assessed — { Formated:

Bullets and Numbering

under Section 6 or fee assessed under Section 2

(4)  the alarm ger has failed to submitvaritten certification from an «— { Formatted:

Bullets and Numbering

alarm installation ampany, that compliesitin the requirements of
this chapter, stating that the alargstem fas been inspected and
repaired, if necessary, andditionaleducation on false alarm
prevention techniques tnaining has been conducted by the alarm
installation @mpany as approprige; or

(5)  the alarm user has failed to cancel any false alarm signal
notification with the monitoring comparfADDED per MCOPSs)

((n) wasMOVED here formerly was subsection (eY e ct i on 9 fAAppeal so

(n) Alarm administrator or lawrdorcementuthority may adjust the recorded number of
false darms based on:

(1) Evidence that a falsdaam was caused by an Act of God;

(2) Evidence that &alsealarm was caused by action of the telephone

company internet, wireless netwoy other alarnsite location responsible for ( Formatted:

Font: Not Bold

sending unclear signals
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(3)  Evidence that alsealarm was caused by a power outage lasting
longer than four (4) hours;

(4) Evidence that the alarm notification was not a falaen®

(5) Evidence-of-cancellation
(6) Evidence that the law enforcement officesponse did not occur
crpmsnotesmeloiodia o el e e hion,

(7 In-determining the number of false alarms, multiple-alarms
occurring-in-any- twentyour-(24)-hour-period-shall- be counted as
one-false-alarm:-tolalthe-alarm-user-time-to-take-corrective
i j user;
(requested to strike this s&wt by PDs, too difficult fothemto

determine) oF:

(8) Evidence of good cause by the alarm user, alarm liattsl company or
monitoring company.(should suffice to protect type of incidents striken above)

Section 6 Control of Signals Emitted By Alarm Systems Fines

(a) An alarm user shall not intentionally cause or permit any false aacity or
munidpality may impose a fine for the signaling of a false alarm by a security alar
systemin accordance with the following schedule:fiiiy dollars if the alarm site has
more than three false alarms in gvecedindl2-month periodietermined by the alarm
administrator (ii) seventyfive dollars if the alarm site has more than four false alarms in
the preceding Inonth period, (iii) onéhundred dollars if the alarm site has more than
five false alarms in the preceding-fr®nth period, (iv) twehundred ddars if the alarm

site has more than six false alarmshia preceding :2nonth periodor (v) threehundred
dollars if the alarm site has more than seven false alarms in the prececdiunt?

period

(b) A city, municipalityor districtmay impose a fie of onehundred dollars for the

operation of an unregistered alarm systamany Person operating annegistered

alarm ystem will be subject to a fine ohe hundred dollaf®r each falselarm, in

addition to any other finesA person commits an ofinse if said person operates an alarm
systemeitherwithout a valid current reqgistration or during the period in which the alarm

registration is revokedinless such operatiatid not result in the notification to a law

enforcement agenc{Moved assubséci on (b) of Section 8 ASuspe
An alarm @ministrator may waie this additional fine for an unregistered alarm system if

the alarm user submits an application for alaegistration within ten (10) days of

notification of such violation.

(c) An alarm ser may hve the option of attending an alarm useaeeress tass in lieu
of paying one assesséde.
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i gsegeed to strikand allow alarm
administrator to adopt hepchaoseger subsectidn@y( ficancel

of Section %

(e) An alarm installation ampany shall be assessed a finéngnty-five dollarsif the
officer responding to the fadsdarm determineshiat an orsite employee of the alarm
installation company directly caused the falsera; provided thathe false darm will
not be assessedjainst the alarmser.

(f) A monitoring @mpany shall be issued a finetafenty-five dollarsfor each failure to
attempt to determine the validity of any alasignal prior to initiating an alarm
notification dispateh-equestunless an exemption or waiver has been granted for the site

by the alarm user

(g) An alarm installation @mpanyor montoring @mmpanyshall be issued a fine &fty
dollarsif the alarm @ministrator determines that an alarm installatiompanyor
monitoring @mpanyemployee knowingly made a false statememicerning the
inspection of an alarm site or the performancaroélarm gstem.

authority of alarm administratolisting reasons for avoiding fines due to discretion of

administrator)

nae allaalatala
S

N Neticeof tha riah
e 0 g U

i i . This is addressed in Section 9 Appeals

Section?. Notification (PDs are not notifying user of false alarms and industry practice - {Formatted: Don't hyphenate, Tab stops: 0",
of monitoring company includes attempting to contact and notify user of alarm Left

notification already. May be a problemdollect fines if user has no notice that police

have responded to their alarm site previoiisiyvoice for false alarm fine may be first
written notice that they have an issue to resolve. Is there a simple notice officers already
use we can mirror? Bang Ticket Process? |s monitoring company notice sufficient for
municipality to fall back on to collect fines later? Are the PDs comfortable with a similar
parking ticket type notice given they suggest we follow the parking ticket admininstrative
proces8? ) NEED TO REVISIT THIS SECTION w/ PDs

(a) An darm administrator shall notify the alarnser in writingafter each falselarm.

The notification shall includghe amount of the fine for the false alarm, notice that the
alarm user can attend alarrsen awarenesdass to waive a fine, the fact that response
may-will be suspended after the eightfi)&alse alarm, excluding duress, holdup and
panic darms, and a description of the apfseprocedure available to the alarseu
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(moved from Sectiob regarding Duties of Alarm Administratoirs,

[ Formatted:

Font color: Auto

fi(e) An alarm @ministrator shall establish a procedure for the iwatifon to the alarm
user of a falselarm. The notice shall include the following information:
(1) the date and time oéWw enforcementesponse to the falséaam;

(2) the identification number of the responding law enforcement officer; and

(3) a statement urgg the alarm user to ensure that the alarstesn is properly
operated, inspected, and serviced in ordewtid false Brms and resulting fines.

(b) An alarm administratahallnotify the alarm user and alarmstallation company or
monitoring @mpany in writing (10) business daysfore theprivilege ofalarm response
is js-tebesuspendedThis notice of suspension Wwilso include the amounf the fine
for each falselarm and a description of the appeals procedure available &bettme user
and the alarm installation company or monitoriegpany. (review due process

protections in parking ticket process for exd@spof propefin ot i ce o0 by certi

person, etc without créag a burden on PDs amplying PDShavea  fidut y t o
Are therealreadyexamples oflueprocess used by billing outsoursfurisdictionswhen
implementingthédin o r espm?A)Jse o0 acti o

Section8. Suspension-efRespensSuggestion is toADD appeal process herand
work with PDs to craft an alternative appeals procedure that
models their parking ticket appeal process petisns20A %2 ,
20A of chapter 90. After drafting seatipmay need definition of
ifalse al arm cl erKkoothosedowmsé¢hdt dd o
not adopt this process; the flowing section 9 will apply
following district court procedure regarding appeals.
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fatdMove to Section 5
Duty/Authority of alarm administrator)

strike for those owvhoon asdoonpe sai tienso, rleiskpeo nBsaer n's
implies that law enforcement doeave a duty to respond to an alarm notification, which
they do not and we have-iterated elsewhere government has no duty)

Section9. Appeals This section open to changes based on Rizsd third party
administrators 6 e xperi ences.

(a) If the alarm dministratoror an authorized administratproviding these services to a

city, municipality or districessesses a fine or denies the issuasoewal or

reinstatement of an alarm registratisaidthe-alarradministrator shalsend written

notice of tke action, a statement supporting a rationale for said action and a statement of

the right to an appeal toteer the affected applicant or alarisey alarm installation

company and monitoring compangskedtac hange t o A malpwngf r om fAshal
discrdion ontheissuingof fines, etci enforcement is politically charged matter for the

PDs;but the sentence starts withl f 0 pwohidestimadiscretion. Where a fine or

assessment ectuallymade, written notice of it must be give

similar to parking tickets instead of a local alarm advisory board)

(c) A personalarm user, alarm installation companymaonitoring company objecting
a decision of the alarm administrator may appeal in accordance with section 21D
of chapter 40 of the general laws for resolution of said dispute in district court
having jurisdictionin the city, town, or district; provided that such appeal shall be
filed in such courtvithin twenty-onedaysfollowing receipt of notification by
said authority. The court shall hear all pertinent evidence and determine facts and
upon the facts so detemed annul such action or make such decision as law or
equity may require.
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(d) Filing of a request for appkshal-stay-any-action-by-the-alarerainistrator-and

(PDsdoingthisdndét want us to block thebr abilit
on an alam site while waiting for appeal procedure to be completed by the court

I_OK) shall stay any deadline requiring payment &éhe, until the law

enforcementathority has completed its review. If a request for apjpeabt

made within the twentpnebusiressday period, the action of the alarm

administratoror an authorized administrator providing these services to a city,

municipality or districtis final.

Section(e) below- moved to Section 5, Alarm Administrator authority asgml
changes requésd adopted.

Section10. Reinstatement

(a) A Person whos@larm Registration has been revokeady, at the discretion of the
alarm administratgihave the alarm registrationmetateif the person:

1) pays a reinstatement feéfifty dollars;
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(2) pays, or otherwise resolves, all outstandiitgtions and fines;

3) provides satisfactory evidence to the alarm administrator that the
alarm gstem has been insged and repaired, as apprate,by
the alarm installationampany;and if additionaleducation or
training in the proper usaf the alarm system was necessary, it was
providedby the alarm installationampany tcanalarm wser, and

(4)  complies with any district court order.

(b) In addition, the alarmdministrator may require one or moretbé following as a
condition forreinstatement:

1) proof that aremployee of the alarnmsétallation company or
monitoring company caused the faléarm;

) a certificate showing that the Alarm Ud®s successfully
completed the Alarm User Awareness Class

3) a written statement from an alarm installation company that the
alarm ystem has been inspected, that the cause has been identified
and that appropriate corrective actluas been takeimcluding
but not limited to, the required use of select feature(s) on a
ANSI/SIA CP-01 Control Panel

4) confirmation that motion detectors are of an appropriate type for
the environment;

(5) confirmation that thalarm installation company anonitoring
companywill utilize a procedure referred to as enhanced call
verification prior to an alarrdispateh-eguestotificationof a law
enforcement agency.

Section11l. Enforcement and Pendiies Revisit oncenew appeal processlrafted

(a) The alarm admnistrator anddw enforcement authoritghall be charged with the
enforcement of this chapter. They shall have all necessary powers to require compliance
therewith, including the power to institute and prosecute proceedings in the district
court/superior court departmtenf the trial courtExcepting registration fees paragraph

X of section X of thischapterall Al fines, penalties or assessments in actions under this
chapter, brought by an alarm administrator, shall be paid to the general fund of the city or
munidpality in which the violation occurred The amounhallocateddistributedunder

this chapter by amlarm administrator to any city or municipaltjth a district

agreemenshall not be less than one hundred peroéthe total actually assessegsaid

city or town.
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(b) Except as otherwise provided in this chapteviolations of sections xxxxxxa
person whdknowingly violates this act is guilty of a misdemeanor, punishable by
imprisonment for not more than 90 days or by a fine of not more th@A®ar both.

Any city, municipality districtor political subdivision of the state may seek a criminal
complaint in the district couduperior court department of the trial cdiarta violation

of this chapteor for failure to pay the fines assessewdy proceed with neoriminal
disposition of the matter in accordance with section 21D of chapter 40 of the General
Laws.

Section 12 Confidentiality o f Regi stration information; Lic

(a)Netwithstanding-any-special-er-generaHawhe-tontrary(See new exemption to

public records law in SECTION 3 that mirrors firearms exemption, suggested by
MCOPS)a All information contaied in and gathered through tHaran userregistration
apgications, records relating to alamspateh-eguetotifications, and applications for
appeals shall be held in strict confidence by all employees or representatives of the
municipalityor district,and by any thireparty administrator or employees of a third
party administrator with access to such infation.

(b) A violation of this sectiomay give rise to a claim of interference with advantageous
relations or interference with contractual relations consistent with section ten (10)(c) of

chapter 258egarding exceptions to public employee indemniiftca Furthermore, a ( Formatted: _Highlight

Y ettt Ml

city, municipality, districtor state agency shall be authorized to regargslist of alarm
uses under contractrom any alarm installationampanyor monitoring ompany (once

law enacted with exemption to public records lawlactpto protect customer lists, we
areamenable to initial sharing of info initiate programwith alarm userghereafter
responsible fotheirown renewal proceggvenalarm companiewill notify PDs ofall

new installs and activation®ther jurisditions have staged user registration in this)wvay

(c) Any person who is or has been an employeealfan installatiorcompanylicensee

or certified monitoring comparshall not divulge to anyone other than his employer or
former employer, or as the empéy shall direct, except as he may be required by law,
any information acquired by him during his employment in respect to any of the work to
which he shall have been assigned by the employer. Any employee violating the
provisions of this section and aeynployee who willfully makes a false report to his
employer in respect to any work is guilty of a misdemeanor.

(d) Any employee of an alarm installaticompanylicenseeor certified monitoring
companywho willfully sells, divulges or otherwise discloseformation to other than

clients, except as he may be required bydawn official law enforcement investigation

any information acquired by him or them during employment by the client is guilty of a
misdemeanor and shadit minimum,be subject to immdiate suspension of any license
issued by the state examiners of electricians and revocation of license upon satisfactory
proof of the offenseSuch revocation shall be reported by the state examiners of
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electricians to the commissioner of the departroépublic safety for an immediate
revocation of certificate of clearance.

Secton 13. Government Immunity

(a) Alarm Registration shall nareate a contract, duty or obligation, eithepressed or
implied, of law enforcementsponse. Any and all lidity and consequential damage
resulting from the failure to respond to a notification is hereby disclaimed and
governmatal immunity as provided bihe generalawsis retained. By applying for an
alarm registration, the alarnser acknowledges that laamforcement response may be
influenced by factors such as: the availability of police units, priority of calls, weather
conditions, traffic conditions, emergency conditions, staffing levels and prior response
history.

(b) City or municipal ordinances iroaflict with this chapter are hereby repeatedhe
extent of such conflict

Section 14 Duties of CommissionerRegulations

The commissioner of the department of pubdifetyand each alarm
administrator areharged with enforcement of this chapt&@he commissionanay
make, adopt, amend, repeal and enforce necessary rules and regulations consistent with
law and promulgated in accordance with the provisions of chapter thidy thd proper
performance ofluties and to assure proper registratmertificationor licensure
includingcompliance withthe provisions ofsections 57 to 61 inclusive of chapter 147
provided the commissioner magrtify a resident agent registered with the secretary of
state on behalf adiny monitoring company, not abkidy licensed under chapter 147,
consistent withsaid sections 57 to Gficlusiveand shall maintain a registry of each
monitoring companyo certifiedor licensedasin satisfactory compliance therewitfhe
commissioner or his agent shall have the necggsowers to require compliance
herewith, including the power to institute and prosecute proceedings in the superior court
department of the trial court.

Section 15 Severability

The provisions of this chapter are severable, and if any of its pmsist@ll be
held unconstitutional by any court of competent jurisdiction, the decision of such court
shall not affect or impair any of the remaining provisions.

SECTION 3. Exception to Public Records Lavew text per MCOPs suggestibiplease
review)
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