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ANACT

TO CREATE ASTATE 911 DEPARTMENTSINGLE 911 SURCHARGE AND
AN ENHANCED 911 FUND

Be it enacted by the Senate and House of Representatives in General Court
assembled, and by the authority of the same as follows:

SECTION 1. Section18 of chapter6A of the General Laws, as appearing in the

2006 Official Edition,is herebyamended bystriking out, in line __, the words

fist at ewi de emer gency tamdlinsestiognmlace thereof i on s
the following words: state 911 department.

SECTION 2. Said chapteBA is hereby amenddaly strikingout section 18A, as
S0 appearing, and inserting in place thereof the following section:

Section 18AAs used irthis sectionin sections 18B td8J inclusive,of this
chapterand in sectiori4A of chapterl66, the following words shall have the
following meaning:

AAut omati c number identificationo, an e
for the automatic display oftalephone number used to place or route a 911 call.

AAut omaticti o6caatoomniodeman enhanced 911
for the automatic display of information relating to the geographical location of the
communication device used to place a 911 call.

ACommission | t h9é1 centmission

ACommunissecvees bonncl udes any of the foll ow
conveyance, or routing of reame, twoway voice communications to a point or

between or among points by or through any electronic, radio, satellite, cable,

optical, microwave, wireline, wireless; other medium or method, regardless of

the protocol used; (b) the ability to provide tway voice communication on the

public switched network; (c) wireless enhanced 911 service; (d) wireline enhanced

911 service; (e) interconnected VolP service; (feffabled service; or (g) prepaid

wireless service.

ACommuni cat i on ,& enttythatprevidés canmundation o
services to a subscriber.
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ACust omer pr e mi sneed91lecqllipiogesriagreuipmdotatech a
at a public safety ang#ing point.

!

Department 6, the state 911 department .
ADi rectoro, the ex®&lddpartment di rector of t
AEmder 6, a person who uses communicati ¢

AEnhanced 911 fundo, the fund establish
commonwealt under section 35GG or chapter 10 of the General Laws.

AENnhancendcepIrlolvi der 6, any entity that pr
following 911 elements: network, databasepublic safety answering point
customer premises equipment.

AEnhancevdi c9elol, saerser vi ce c matvoik databasegy o f
and equipmenfieatures provided faubscriber®r endusersof communication
servicesenabling suclsubscribersr end userto reach a public safety answering

point by dialing the digits 91Jr by other means approved by the departpibat

directs calls to appropriate public safety answering points based on selective
routing and also provides the capability for automatic number identification and
automatic location identification.

AEnheadn c9 11 net wlhercdmpdnents bf enhaced 911 service that
provide selective routing, automatic number identification and automatic location
identification.

AEnhanced 911 systemso, a distinct ent.
enhanced 914ervice is providecconsising of network routing elementserving

as a control office and trunking connecting all central offices within a geographical
segmentandincluding public safety answering points and network used to deliver
location da&to public safety answering points from a data base.

FCCO, the Feder al Communications Commi

]

]

FCC Order o, al IFC@pursuaenttsthe poocecedmglentiled t h e
ARevision of the Commi ssionés Rules to
Emergmcy Calling Syst e-t02;,0kRM8143), orlanysucadsor N o .
proceeding, including all other criteria established therein, regarding the delivery

of wireless enhanced 911 service by a wireless caamelall orders issued by the
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FCC pursuant tdhe proceeding entitei | n t h e MEadbledeServioed; I P
E911 RequirementsforiEnabl ed Service Pr oamMI6daer so( W
any successor proceeding, including all other criteria established therein, regarding

the delivery of enhanced 9%grvice by an Ifenabled service provider.

AGover romeéwy d anklida dny governmental bodg defined irsection
11A of chapter 30Aor section 23A ochapter 3®f the General Laws

Al nterconnected Vol Po, voi asaefioedl®gythet he i
FCCin 47 CFR 9.3.

Al-dAabl ed s er v oragpkcations makingvusecod Biternet Protocol

(Al Po) i ncludi ng, but not ' i mited t o,
applications provided through wireline, cable, wirelessatellite facilitiesor any

other facility that may be provided in the fututeat are capable of connecting

users dialing or entering the digits 91dr by other means approved by the
departmentto public safety answering points.

ALocal e X ¢ htelepboee exchange lineseobchannels that provide local
access from the premises of a subscriber in this state to the local
telecommunications network to effect the transfer of information.

AMunicipalityo, any city or town in the

ANet womip o nanysoftsvareor hardware for a contrawitch, other

switch modification, trunkin@r anycomponents of the computer storage system
or database used for selective routing of 911 calisomatic number identifation
andautomatic location igntification, including a public safety answering point.

ANegeth er at janenhardd PId system that incorporates the handling of
all 911 calls and messagéscluding those using Hénabled servicesr other
advanced communications technologiethminfrastructure of the 911 system
itself.

APr epai delephoneseelr eysviseles® service that is activated in advance
by payment for a finite dollar amount of service or minutes that terminates either
upon use by a customer and delivery bywimeless provider of an agreeghon
amount of servicer minutes unless the customer makes additional payments.

APrepai d wirel ess t alesity pravidirg prepaid wirelese pr o
telephoneserviceat retail or wholesale
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APubl i depagneefdet ya f uncti onal di vi sihatn of
provides fire fighting, law enforcement, ambulance, medical or other emergency
services.

APri vatwepartmexd ,etayn entity, except for a m
departmentthatprovidesemergency police, fire, ambulance or medical services.

APublic safety answering pointo, a faci
911 calls and, as appropriate, directly dispatching emergency response sgrvices
transferring or raying emergency 911 calls to other public or private safety

agencie®r other public safety answering points.

A fprimary public safety answering paing equipped with automatic

number identification and automatic location identification displays,&nd i
the first point of reception of a 911 call. It serves the municipality in which it
may be located

A fisecondary public safety answering poistequipped with automatic
number identification and automatic location identification displays. It
receives 21 calls only when they are transferred from the primary public
safety answering point or on an alternative routing basis when calls cannot
be completed to the primary public safety answering point.

A fl isecomdaywlubl i ¢ safety aipmdvatai ng poi |
minimum, with automatic number identification and automatic location
identification displag or printout capability. It receives 911 calls only when

they are transferred from the primary public safety answering. ji2aié

sent to a limited swndary public safety answering point cannot beotged

to another location and may not necessarily be transmitted simultaneously

with the voice call.

A fringing public safety answering poiris equipped for receipt of voice
communications only, anday not operat@4 hours each day. It receives
911 calls that are transferred from the primary public safety answering point.

A fregional public safety answering pam$ operated by or on behalf of

two or more municipalities or governmental bodies, anlomation thegof,
approved by the department, for the operation of enhanced 911 call taking
and call transfer activitiesA regional public safety answering pomay

also be engaged in, by agreement, the dispatching or control of public safety
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resourceserving some or all of the municipalities or governmental bodies
that comprise the regional public safety answering pmotuding where
services are provided by a private safety departnifethie regional public
safety answering point serves slichmunicipalities or governmental bodies
for the operation of enhanced 911 call taking and call transfer activities and
dispatch services including where dispatch services are provided by a private
safety departmenthen it shall be considered a regioaaleggency
communicatiorcenter for the purposes séction 18B of this chapter. The
regional public safety answering point shalldoglipped with automatic
number identification and automatic location identification displags
approved by the departmenid is the first point of reception of a 911 call

i R e g iemenganicycommunicatiornce n t, a facdity operated by or on behalf
of two or more municipalities or governmental bodies, or combinatioedheais
approved by the departmentho enter into angreement for the establishment and
provision of regional dispatch and coordination of emergency seffaicat such
municipalities or governmental bodi@scluding but not limited t@regional
public safety answering point that providatanced 911 sace,andpolice fire
protection, and emergency medical servidispatchincludingwhere such
services are provided by a private safety departridmtregionalpublic safety
answering point portion of theentershall be equipped with automatic number
identification and automatic location identification displaas approved by the
departmentand is the first point of reception of a 911 call

ARegisercalndary publ i c ,sf&dligaepgratea bysomoer i n g
behalfof threeor more murcipalities or governmental bodies, or a combination
thereof,approved by the departmentho enter into an agreement for the
establishment and provision of regional dispatch@adination okither or any
combination of policefire protection or emegency medical servicesé regional
secondanpublic safety answering point is equipped with automatic number
identification and automatic location identification displays. It receives 911 calls
only when they are transferred from a primary or regiondi@shfety answering

point or on an alternative routing basis when calls cannot be completed to the
primary orregional public safety answering point.

ARetail 6, sales by a prepaid wireless
user or to a noprepaid wireless telephone service provider through a voluntary
contractual relationship in which the service is sold directly to the end user on
behalf of the prepaid wireless telephone service provider.

l
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ASel ective routingo, otthe appropeidtepobticsdfety di r e
answering point using a call routing database derived from the geographical
location from which the call originated.

!

Stmtid @ ce 0, t h aephttmens citatdpaliceet t s
A Subs c rperdomvhoduss cammunicatbn servics.

ATel ep hon eaparsormirm, noyporation, associationjoint stock
association or companas defined in chapté59 of the General Law$urnishing
or rendering local telephone exchange service.

AVol P or VoicecoVer hiwhged servitefthatial@®wso
for the tweway real time transmission of voice communications that also ha
access to thpublic switchednetwork.

AWhol esal eo, sales by the prepai-d wirel
prepaid wirelss telephone service provider who sells service on behalf of the
prepaid wireless telephone service provider.

AWi r el e saconmmercial imabile dadio service, as defined in 47 U.S.C.
section 332(d)including resellers and prepaid providers of wsslservices

AWireless enhanced 911 serviceo, t he se
carriers pursuant to the FCC Order.

A Wi r ethtemice public safetyansweringpo i n tstatepoliae facility

assigned the responsibility of primarily ortiealy receiving wireless 911 calls and,

as appropriate, directly dispatching emergency response services or transferring or
relaying emergency 911 calls to other public or private saipartmentsr other

public safety answering points.

AWi relriineer 0ccaran i ncumbent | ocal exchang:
operating in the commonwealth, or a telephone company as definedsedhas)
or any other person, corporation or entity that provides local exchange service.

AWIi reline emhwdameed Skl vi ce provided by
connects a subscriber dialing or entering the digits 911 to a public safety answering
point.

SECTIONS3. Said chapte6A is hereby amendealy strikingout section 18B, as so
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appearing, and inserting place thereof the following section:

Section 18B(a) There shall be, within the executive office of public safety and
security, a state 911 departmeiihe secretary of public safeeynd securityshall,

with the advice of theommissionappoint andsubject to appropriation or funds
otherwise available from other sources, fix the salary of an executive dibéctor
the departmentaid director shall be responsible for administering, directing and
managing the affairs and business ofdepartmentand for theappointment and
supervision of all personnat the departmenthe director shall not be subject to
the provisions of sectio®A of chapter30 or the provisions othapter31, but shall

be classified in accordance with sectisof said chapteB0 and the salary shall

be determined in accordance with secd@Q of said chapteB0. The executive
director may appoint such other employees, including experts and consultants, as
he deems necessary, subject to appropriation or available fundsytowathe

d e p a r tresgonstbibtiss.

(b) There shall bewithin the executive office of public safety and secuatgiate

911 commission to provide strategic oversight and guidance to the department and
advise the department in all matters regayéénhanced 911 service in the
commonwealth. The commission shall consist ofstwetary ofpublic safetyand
security, who shall serve as chairperson of the commis#ierchief information

officer of the information technology division; the colonéktate policethe state

fire marshal; the police commissioner of the cityleBoston; thedirector of the
Massachusettsffice on Disability, the commissioner of the Massachusetts
Commission for the Deaf and Hard of Heariagdé members to be appdéed by

the governagrl of whom shall b& sitting police chief and nomimated

representativef the Massachusetts Chiefs of Police Associatibof whom shall

be a sitting police chief armlnominatedepresentativef the Massachusetts Major

City Chiefs Association2 of whom shall be sitting fire chiefs andminated
representatives of tidassachusetts Fire Chiefs Associatibof whom shall be a
nominatedepresentative of the Massachusetts Emergency Medical Care Advisory
Board,and1 of whom shalbe amanageor supervisoof a public safety
answeringpointand a nominated representative of the Massachusetts
Communication Supervisors Associati@n e of t he governor 0s
be elected annually by the commission as its vice chairpeMembers of the
commission shall be appointed for termSgkars with no limit on the number of
terms they may serve. Members shall hold office until a successor is appointed and
no member shall serve beyond the time he ceases tdhiealtfice or employnent

that made hineligible for appointment to the commissidrhe commission shall
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meet at least twice annually, and at other times as necessary. A meeting of the
commission may be called by its chairperson, the vice chairpersoof ais

members. A gorum for the transaction of business shall consigtmémbers
Members of the commission shall receive no compensation, but shall be
reimbursed for their expenses actually and necessarily incurred in the discharge of
their duties. The commission shadlview and approvby a majorityvote of those
members presetiie annual budget of the department and all material changes to
that budget. All formulggercentages, guidelines other mechanisms used to
distribute the grants described in sectl@®® of this chapter, and all major

contracts for enhanced 911 services that the department proposes to enter into shall
be approved by majority vote ofthose members preseni.he commission shall
review andapprove by a majority vote of those mendgaesemnall regulations

and standards proposed by tepartment

(c) Thedepartmenshall coordinate and effect the implementation of enhanced
911 serviceand administer such service in the commonwealth.dEpartment

wi t h the c¢ommislsabpromulgats rulesam reguatons,for the
administration of such service in accordance with chapter B@Aidingtechnical

and operational standards for the establishment of public safety answering points
which utilize enhanced 91skervicefeatures in aardance with section 14A of
chapter 166 and sectih8A to 18Jof this chapter. Cities and towns shall comply
with such standards in the design, implementation and operation of public safety
answering points. Theepartmentnay inspect each public safetgswering point

that utilizes enhanced 911 network features to determine if it meets the
requirements of said section and all other technical and operational standards
required by law. In implementing wireless enhanced 911 service and enhanced 911
for IP-enabled services, thaepartmenshall promulgate rules and regulations
consistent with the provisions required by thed-

(d) The number of public safety answering points anddanced 91answering
positions at primargand regionapublic safety answarg points shall be

determined by thdepartmenaccording to a formula that takes into account cost,
call volume, populatiorefficiency and the public safety needs of cities and towns.
Applications for secondary public safety answering points shall bewed and
approved by thdepartmentThecustomer premisesquipmentjnstallation and
operation costs of secondary public safety answering points shall be the
responsibility of the applicantNetwork development, @pation and maintenance
for secondarpublic safety answering points shall be provided by the department.
Applications for regional secondary public safety answering points shall be
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reviewed and approved by the department. The customer premises equipment and
installationof such equipment shde provided by the department from the
developmengrant set forth in subsection (h)(5) of this section in accordance with

gui delines to be established by the dep
Network development, operation and maintenanceefgional secondary public

safety answering points shall be provided by the department.

(e) Thedepartmenshall disburse fundsom theenhanced 91tundfor prudently
incurred expenses associated wille lease, purchasepgrade or modification of
primary and regional public safety answering paimtomer premisesquipment
andthemaintenance of such equipmgenétwork development, operation and
maintenance; database development, operation, and maintemaimbeg of 911
telecommunicatorsegardng the receipt and use of enhanced 911 service
information; education of consumers regarding the operation, limitation, role and
responsible use of enhanced 911 sengcants associated with enhanced 911
service as set forth sulsection ) of thissedion and any other grant approved
by the department associated with providing enhanced 911 service in the
commonwealththerecurring andhonrecurring costs a@lommunication services
providers in providing enhanced 911 service in the commonwealth totdrd ex
required by federal or Massachusetts law or regulatidedaral or Massachusetts
agencydecision or orderandotherexpenses incurred by the statiel department
in administering and operating the enhanced$g/ktem in the commonwealth.

() Thedepartment wi t h t he ¢ o mshallestablishpedamaacp pr ov a
measure standards for taehanced 911 service provider network databasge

and customer premises equipmantassociatethaintenance serviceservice

level standards for commumitton services providers for providing enhanced 911
service in the commonwealth including but not limited to standards for the
provision of enhancedll1 access for th#isabledcommunity certification
requirements for enhanced 911 telecommunicatechiding but not limited to
emergency medical dispataind quality assurance eergency medical dispatch
programsand guidelines for developing and administering any grant authorized in
subsection (h) of this sectipor any other grardassociated with prading

enhanced 911 service in the commonweayiproved by theommission, and the
departmenbf telecommunications and cable upon the petition of the department,
including but not limited to provisions requiring municipalities to provide
documentation oéxpendituresThe department of telecommunications and cable
shall conduct its review and issue a decision wigldidays of the date the
department files its petitiomprovided however that the request for approval shall
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be deemed approved if the depaetitof telecommunications and calzlees not
issue its decision within such 90 day time fraifige department shall initiate a
voluntary program in which municipalities may contribute address information to
support the enhanced 911 database.

(g) The depament shall review and assess the technological and operational
capability and financial feasibility of wireless 911 calls being routed to and
handled directly by the public safety answering point in which the caller is lpcated
and if such capability extis, the department shall establish standaxttt the

c ommi s s i o nldysvhich puphrpoblicadfety answering points may receive
wireless calls Thedepartmenshall review and assess new communications
technologies that may include but are nottiedito wireless, video, broadband,

and IRbased applications thatayserve as the next generat@hl technology
platforms

(h) Thedepartmenshall develondadminister grant prograns assist public
safety answering points and regioeaiergency ammunicatiorcenters in

providing enhanced 911 service, and to foster the development of regional public
safety answering pointsegional secondary public safety answering poarid,
regionalemergency communicatiarenters. The following grant prograsisall be
funded by the department as specified, and the department may add necessary
personnel to develop and administer such grant programs.

(1) ThePublic Safety Answering Point and Regio&ahergency
CommunicatiorCenterTraining Grantshall reimburs@rimary, regionaland
regional secondargublic safety answering points and regiosaergency
communicatiorcenterdor allowable expenses related to the trairang
certification ofenhance®11telecommunicatord~unds shall be disbursed
according to dormula that weighs both population served and 911 call
volume unless a different formula is approved by ¢benmission Five
percenbf thetotal surcharge revenue§the previous fiscal yeahall be
allocated to thigirant, unless such percentagetherwise increased by the
approval of theeommissiorfor the purposes of this grainy such
increase to a level of 7.5 percent or more silahbe approved by the
department of telecommunications and cabpen petition of the
department. The gartmentof telecommunications and caldkallconduct
its review and issue a decision witl@f days of the date the department
files its pdition; provided however that the request for approval shall be
deemed approved if the departmehtelecommunicabns and cableoes
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not issue its decision within such 90 day time fraitee department, with
commission approval, may decrease such percentage in any fiscal year for
budgetary reasons, but to a level no less th#m [Bercent of the total
surcharge reveres of the previous fiscal year.

(2) ThePublic Safety Answering Poiaind RegionaEmergency
CommunicatiorCenterSupportGrantshall reimburserimary, regionaland
regional secondaryublic safety answering points and regiogsiadergency
communicatio centerdor allowable expenses relatedaohanced 911
telecommunicator personnel cqstadthe acquisition anthaintenancef
heat,ventilation and akconditioning equipmerdandother environmental
control equipmentzomputeraided dispatch systeanwnsolefurniture,
dispatcher chairgadio consolesand fire alarmiecept and alert equipment
associated with providing enhanced 911 serndicaddition, the grant shall
reimburse regional public safety answering points and regammetgency
communicabn centers for allowable expenses related to the acquisitidn
maintenancef public safety radio systemalso, the grant shall reimburse
regional secondary public safety answering points for allowable expenses
related tocustomer premises equipmentintananceFurther, the grant shall
reimburse primaryregional and regional secondapublic safety answering
points and region@mergency communicatiarenters for any other
equipment and related maintenance associated with providing enhanced 911
service as approved by the departméninds shall be disbursed according
to a formula that weighs both population served and 911 call volumhess

a different formula is approved by tbemmission Twenty-five percentof
thetotal surcharge revenue$the pevious fiscal yeashall be allocated to
thisgrant, unless such percentagetherwise increased by the approval of
thecommissiorfor the purposes of this grartny such increase to a level
of 31.25 percent or more shall also be approvedéyleparnent of
telecommunications and cablgon petition of the department. The
department of telecommunications and caiall conduct its review and
Issue a decision withi@0 days of date the department files its petition
provided however that the requést approval shall be deemed approved if
the departmendf telecommunications and calglees not issue its decision
within such 90 day time frameThe department, with commission approval,
may decrease such percentage in any fiscal year for budgetaonse bt

to a level no less thar8X’5 percent of the total surcharge revenues of the
previous fiscal yeain the guidelines administering this grant, the
department may include provisionsinarease the allocation of funds to
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primary public safety amgering pointsprovidedunderthis granthat
dispatchpolice, fireandemergency medical dispatch services, taking into
account where any such services are provided by a private safety
departmentin addition, in such guidelines the department may include
provisions to increase the allocation of funds to regional secondary public
safety answering points thdispatchany combination ofegionalpolice,

fire or emergency medicaérvices

(3) The Wireless State Police Public Safety Answering Point Gheaiit
reimbursethewireless state police public safety answering points for
allowable expenses related to enhanced 911 telecommunicator personnel
costs, training and certification of enhanced 911 telecommunicators, and the
acquisition and maintenance addt, ventilation and aitonditioning

equipment, computeided dispatch systemsonsolefurniture, dispatcher
chairs radio consoles, and fire alarming receipt and alert equipment
associated with providing enhanced 911 servibe. grant shall also

reimburse such public safety answering points for any other equipment and
relatedmaintenance associated with providing enhanced 911 service as
approved by the departmeRburpercent of the total surcharge revenues of
theprevious fiscal year shall be alloedtto this grant, unless such
percentagés otherwise increased by the approval of¢cbenmissiorfor the
purposes of this granAny such increase to a level of 6 percenmore

shall also be approved by the department of telecommunications and cable
upon the petition of the departmenthe department of telecommunications
and cable shall conduct its review and issue a decision V@thitays of the
date of the filing of the petitigrprovided however that the request for
approval shall be deemed appeaduf the departmentdf telecommunications
and cablaloes not issue its decision within such 90 day time fraime.
department, with commission approval, may decrease such percentage in
any fiscal year for budgetary reasons, but to a level no less treaweehpof

the total surcharge revenues of the previous fiscal year.

(4) The Regional Public Safety Answering Point and Regienargency
CommunicatiorCenter Incentive Grant shall provide regional public safety
answering points and regiorahergency comunicationcenters with funds
in addition to amounts allocated as part of the Public Safety Answering
Point and Regiond&mergency CommunicatidDenter Support Grant to be
used forreimbursement oéxpenses specified the Support Grant for
regional publc safety answering points and regioealergency
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communicatiorcenters in the following amount@) for regional public

safety answering points servi@gnunicipalities 2 of 1percent of the total
surcharge revenues of the previous fiscal year; (iildgronal public safety
answering points servirgjto 9 municipalities, 1 percent of the total

surcharge revenues of the previous fiscal year; (iii) for regional public safety
answering points servint0 or more municipalities, % percent of the total
surcharge revenues of the previous fiscal year; and (iv) for regional
emergency communicatiaenters, 2 percent of the total surcharge revenues
of the previous fiscal year. The percentages in each category may be
adjusted by theommissiorto ensure @roperalocation of incentive funds

as more regional public safety answering points and reggmnaigency
communicatiorcenters are addedny such adjustments that increase the
initial total allocation of the incentive grant by 10 percent or more shall be
appoved by the department of telecommunications and capte the

petition of the departmenthe department of telecommunications and cable
shall conduct its review and issue a decision wiglimays of the date of the
filing of the petition provided however that the request for approval shall be
deemed approved if the departmehtelecommunications and calaees

not issue its decision within such 90 day time frame.

(5) The Regionalnd Regional SecondaBublic Safety Answering Point
andRegionalEmergency CommunicatioGenterDevelopmenGrantshall
support the development and startup of regiandl regional secondary

public safety answering point@ndregionalemergencyxommunication
centersincludingthe expansion or upgrade of existing reglaral regional
secondaryublic safety answering point® maximize effective emergency
911 and dispatch services as well as regional interoperabilityeligigility

for, criteria, amount, and allocation of funding shalcbatained in
guidelinesestaltished by thedepartment witttommissiorapproval The

grant shall reimburse allowable expenses related to such development and
startup or expansion or upgradé\ny subsequerddjustments that increase
the initial funding allocated to this graoy 10 pecent or morelsall be
approved by the department of telecommunications and cable, upon the
petition of the departmenthe department of telecommunications and cable
shall conduct its review and issue a decision wilimays of the date of the
filing of the petition provided however that the request for approval shall be
deemed approved if the departmehtelecommunications and calalees

not issue its decision within such 90 day time frame.
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(i) Thedepartmenshall file a written annual report todlgovernor and shall file a
copy thereof with the state secretary, the clerk of the house of representatives and
the clerk of the senate.

(j) Thedepartmenis hereby authorized to enter into contracts and agreements

with, and accept gifts, grants, ¢ohutions, and bequests of funds from, any
departmentagency or subdivision of federal, state, county, or municipal
government and any individual, foundation, corporation, association, or public
authority for the purpose of providing or receiving seggidacilities or staff

assistance in connection with its work. Such funds shall be deposited with the state
treasureand credited to thenhanced 911 fund.

(k) No provision of this section shall be construed or interpreted to alter the
regulation of poviders of telecommunications serviagsderchapter 159.

(1) Thedepartmenshall work with theMassachusetts Office on Disabilithe
Massachusetts Commission for the Deaf and Hard of Hearindisieility
community and with cities and towns to aresthatcommunication services
providersare aware of the availability and usfeadaptive technology, and to
ensure that enhanced 911 service is accessipleojgewith disabilities.

SECTIONA4. Said chapteBA is hereby amenddaly strikingout sectim 18C, as so
appearing, and inserting in place thereof the following seetion:

Section 18C. (a) Each public safety answering point shall be capable of
transmitting a request for law enforcement, fire fighting, medical, ambulance or
other emergency serviedo a public or private safetiepartmenthat provides the
requested services.

(b) Each primaryand regionapublic safety answering poistall be equipped with
a system approved by thepartmentor the processing of requests for emergency
servicedrom people with disabilities

(c) Except as approved by tHepartmentno person shall permit an automatic
alarm or other alerting device to dial the numbers 911 automatically or provide a
prerecorded message in order to access emergency servictg.direc

(d) A public safetydepartmenor privatesafety departmerihat receives a request
for emergency service outside of its jurisdiction shall promptly forward the request
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to the public safety answering point or public satktpartmentesponsible for

that geographical area. Any emergency unit dispatched to a location outside its
jurisdictionin the commonwealtin response to such request shall render service
to the requesting party until relieved by the public safefyartmentesponsible

for that geographical area.

(e) Municipalities may enter into written cooperative agreements to carry out the
provisions of subsections (a), (b), and (d).

SECTIONS. Said chapte6A is hereby amendealy striking out section 18D, as
so appearing, and insertingplace thereof the following section:

Section 18D. (a) Each municipality in the commonwealth shall establish, staff, and
operate, in conjunction with one or more other municipaldgiegovernmental

bodies, asleterminedy the departmemnwith the appoval of the commissiqgror

by itself, a public safety answering point oB4hour a dayy/ days a week basis,

in a manner and according to a schedule to be approved bgpghgment

(b) Thedepartmenshall review each proposed municipalregionalplan to

determine if it meets the requirements of law, and the technical and operational
standards established by thepartmentThedepartmenshall require primarand
regionalpublic safety answering points display automatic number identification,
automatic location identification and may require other enhanced 911 features that
are or may become available and set forth irdg@artmera segulations,

standards anguidelines for administration of statewide E911 servités.

primaryand regionapublic safety answering point shall be designed according to
the plan as specified in subsection (c).

(c) Thedepartmenshall develop and maintain a statewide plan for the
implementation and maintenance of enhanced 911 service including next
generation 91 and IPenabled 911 serviceand ifthe technological and
operationatapabilityand financial feasibilitgxists, the transfer of 911 wireless
calls to primaryand regional public safety answering peir8uch plan shall
include the following:

(1) A division of the commonwealth into geographical segments. An
enhanced 911 system shall be established for each munigipality
groups of municipalitiesor by other governmental bodies, or groups of
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other governmental bodies, or by a combination of mpaiities or
governmental bodiess specifiend approvetly thedepartment

(2) An implementation schedule, developed after consultation with
communication services providds the sequence of converting to
enhanced 911 systemsraxtgeneration 91 systems.

(3) A designation within each enhanced 911 system, of the municipalities
and the public safetyepartmentsvithin such municipalities, to serve as the
primaryor regionalpublic safety answering points. Tepartmenshall

also evaluate theeed for secondargnd regional secondapublic safety
answering points in municipalities which have requested them. It shall be the
responsibility of thalepartmento make the final determination regarding

the total number and location sdichpublic saéty answering points.

(4) Thedepartmenshall, no later than September thirtieth of each year,
review the existing configuration of primamggional,regionalsecondary
limited secondaryand ringing public safety answering poiatsd develop
change®r recommendations for change by Deceniissf each year.

SECTIONG. Said chapteBA is hereby amenddualy strikingout section 18E, as so
appearing, and inserting in place thereof the following seetion:

Section 18E. The attorney general may, at thaest of thelepartmenor on his
own initiative, institute civil proceedings against any municipalitgtber
governmental bodgperating gublic safety answering point, or aeghanced 911
provider orcommunication services provigeo enforce the prasions of the
sectionaunder this chapter.

SECTIONY7. Section 1& of said chapte6A is herebyrepealed.

SECTIONS. Said chapte6A is hereby amenddaly strikingout section 18G, as so
appearing, and inserting in place thereof the following seetion:

Section 1&. Thedepartmenshall require that each public safety answering point
that possesses enhanced 911 service shall Bgtairecordingsdr a period of not
less tharl year.

SECTIONO. Said chapteBA is hereby amenddaly strikingout section 8H, as so
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appearing, and inserting in place thereof the following seetion:

Section 18H.(a) There shall be imposed on each subscrdreend usemwhose
communication services arecapable of accessing and utilizing an enhanced 911
system, a surcharga the amount of 75 cents per month for expenses associated
with services provided pursuant to sections tBugh18Jof this chapter and
sections 14A and 15E of chapter 166. For wireline enhanced 911 service, the
charge shall be imposed on each voicadgrexchange telephone line of business
and residence customers within the commonwealth; but the surcharge applicable to
centrex service and ISDN primary rate interface service shall be based on an
equivalency ratio provided to each private branch exchangk. For wireless
enhanced 911 service, the charge shall be imposed per wireless mobile telephone
number, based on the area code chosen by the subsmribed user With the
approval of thedepartmenta wireless carrier may impose this surchargedas

the subscriber's r e n dbillingsadédregssFor interconnected VolP senacel
IP-enabled service, he charge shall be | mmwproesded ba
u s e Massachusetts billing address. For prepaid wireless sethieeprepaid
wireless telephone service provider shall: (1) collect the wireless 911 fee on a
monthly basis from each customer whose account balance is equal to or greater
than the amount of the wireless 911 fee on the last day of the month for remittance
to the state tasurer; (2) collect the wireless 911 fee, or make voluntary
contractual arrangements with a retail seller of prepaid wireless telephone service
to collect the wireless 911 fee and transfer those funds to the wireless telephone
service provider for remittae to the state treasurer, from the customer at the
point-of-sale for each 3@day increment of prepaid wireless telephone service that

Is purchased at the time of sale; or (3) collect the wireless 911 fee indirectly from
customers by calculating the totaireless 911 fee owed by its customers and
remitting that amount to the state treasurer; a prepaid wireless telephone service
provider that elects the collection method specified in subparadBphmust
calculate the total wireless 911 fee owed for thentn by: (A) dividing its total
intrastate prepaid wireless revenue for the month by the national Average Revenue
Per User for prepaid wireless service, as defined by the relevant statgémgy

and (B) multiplying the result obtained under subparagfaptby the amount of

the wireless 911 fe&or all other services not identified above, the surcharge shall
be i mposed based on the subscriberds Ma

The surcharge shall be collected by the communication services providéradind s
be shown on the subscribedsr e n db iul sl Bisabitty AtcesdEnhanced
911 Service Surcharge", or the appropriate abbreviation. The surcharge shall not
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be subject to sales or use tax. The subscobe&nd useshall be liable for the
surchage imposed under this section.

(b) The department may petition the department of telecommunications and cable
for an adjustment in the surcharge establishedulsection (a)of this section

The department of telecommunications and cable shall be n&bj® for
establishing the new surcharge, and all future surcharges, upon petition of the
departmentThe department of telecommunications and cable, at its discretion but
not more than once per calendar year, may investigate the prudence of the
departmeh 0 s revenue and expenditures for
surcharge, and may hire experts to assist in its investigationresenableost

of the experts shall be charged to the enhanced 911 fundh bbot event shall

such cost exceed280000 which may be adjusted to reflect changes in the
consumer price indexThe department of telecommunications and cable shall
conduct its review and issue a decision witl9d days of the date of the
commencement of the investigatiggrovided however thahe surcharge shabe
deemed approved if the departmafittelecommunications and cabtwes not

issue its decision within such 90 day time franiehe department of
telecommunications and cable shall promulgate rulespticaide for the funding

of prudenly incurred expenses associated with services provided by sections 18A
through18Jof this chapter, and sections 14A and 15E of chapter 166, by means of
the surcharge. The department shall report annually to the department of
telecommunications and cable the financial condition of the enhanced 911 fund
and on the department s assessment of
911 system. Such report shall be submitted to the department of
telecommunications and cable within 60 days of the end of szl year. The
department of telecommunications and cable shall annually report to the general
court concerning the financial condition of the enhanced 911 fund

(c) The department shall seek the approval of the department of
telecommunications and dalfor projected total expenditures that exceed total
expenditures of the previous fiscal year by 10 percent or more. The department of
telecommunications and cable may investigate the reasonableness of the
expenditures and shall conduct its review anddss decision withi®0 days from

the date the department files its request for apprgvalided however that the
request for approval shall be deemed approved if the department of
telecommunications and cable does not issue its decision within suely @ithd
frame.The department of telecommunications and cable shall notify the
department of its intent to investigate within 2@ slaf the date the department
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files its request of approval. The depe
deemed approved ithe absence of the department of telecommunication and

cabl eds noti fi cat iintenttotingestigdteelf tie dgpatmenime n t
of telecommunication and cable notifies the department that it intends to

investigate an expenditure, the depeattof telecommunications and calrtey

hire experts to assist in its investigation. Téasonableost of the experts shall

be charged to the enhanced 911 fundjiub evenshallsuch cosexceed

$200,000 which may be adjusted to reflect changethe consumer price index.

(d) Each communication services provider shall remit the surcharge revenues
collected from its subscribem end userso the state treasurer for deposit in the
enhanced 911fund. The surcharge revenues shall be expendedthier
administration and programs of thepartment including but not limited to,
salaries, enhanced 911 training programs, enhanced 911 public education
programs, the creation afustomer premisesquipment for, and maintenance of
primary and regional puilb safety answering pointshe programs mandated by
section 18B of this chapter and sections 14A and 15E of chapteadé6or the
implementation and administration of enhanced 911 service in the commonwealth.

(e) Each communication services providgdall submit to thelepartmenaindthe
departmentof telecommunications and cahi&formation on its business entity,
including but not limited to, name, business address, contact person, and the
telephone number, fax number, andhail address of suchontact person. Each
such provider shall update this information annually.

(f) Each communication services provider shall report todégartmenton a
monthly basis the total surcharge revenues collected from its subsanibemns
usersduring the preeding month, the total uncollected surcharge revenues from
subscriber®r end usersluring the preceding month, the total amount billed to the
departmenfor administration costs to cover the expenses of billing, collecting and
remitting the surcharge dag the preceding month, and the total amount billed to
the departmentor nonrecurring and recurring costs associated with any service,
operation, administration or maintenance of enhanced 911 service during the
preceding month. Notwithstanding any gemeor special law to the contrary,
such monthly report shall not be a public record.

(g) The departmentshall examine call volumes of afirimary, regional and
regional secondarpublic safety answering pointand the population changes of
the municipéties they serve, and may use such information in determining the
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disbursement of funds set forth in section 18B of this chapter.
SECTION10. Section 1811/2 of said chaptebA is herebyrepealed.

SECTION11. Said chapteBA is hereby amenddal striking out section 18I, as so
appearing, and inserting in place thereof the following seetion:

Section 18. Notwithstanding any general or special law to the contrary, a

municipalityor other governmental bodgay modify, change or alter
communicatiorequipm&at used i n tdre artumdrc i goav d rt nynes
enhanced 911 system in order to permit the monitoring of emergency 911
communications by the fire department of the municipalitgther governmental

bodyat a secure location staffed at all tintgsfire department personnel fully

trained in such monitoring. The emergency 911 communications shall be

monitored in a manner that prevents any broadcast of them to the general public.

The secure location used for monitoring emergency 911 communicshiath®e

restricted to trained fire department personnel when such communications are
being monitored. No such modorbthecati on o
government al b o equipnsent ariemhanted @l& systeanrshali e r
causeanydegrada on of the stateds 911 system.

SECTION12. Said chaptebA is hereby amenddaly inserting after section 18l the
following section:.

Section 18JBeginning July 1, 2009ny new or substantially renovatealulti-line
telephone system shall provide tlare level of enhanced 911 service that is
provided to others in the commonwealithe department shall adopt regulations to
implement this requiremenin the said regulations the department may exempt
certain multiline telephone systems from the abovguieement based on such
factors as costs and the public benefits of compliagxeept that accessibility of

such a system to people with disabilities may only be waived when the proponent
of the waiver has shown it to be technologically infeasible okoéssive cost

without benefit to the disability communityFor the purposes of this section, a
multi-line telephone system shall measystem comprised of common control

units, telephones, and control hardware and software providing local telephone
senice to multiple enelise customers in businesses, apartments, townhouses,
condominiums, schools, dormitories, hotels, motels, resorts, extended care
facilities, or similar entities, facilities, or structures. Mililtie telephone system
includes: (1) netwdrand premises based systems such as centrex, pbx, and hybrid
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key telephone systems; and (2) systems owned or leased by governmental
agencies, nonprofit entities, and-anofit businesses.

SECTION13. Chapter269 of the General Laws, as appearing in 2006 Official
Edition, is hereby amendebly inserting after section 14A the following section

Section #B. As used irthis section, the following words shall have the following
meaning.

AEmer gency r es p o napeliceslapartineéntire depaptmenty i d er 0,
emergency medical service provider, public safety answering jpaiblic safety
department, private safety departmemtyther public safety agenc

APublic safety answering pointo, a faci
911calls and, as appropriate, directly dispatching emergency response services
transferring or relaying emergency 911 calls to other public or private safety
agencie®r other public safety answering points.

A Si | e mtall ar athel communicationawe to a public safety answering

point in which the initiating party willfully does not provide information regarding
his or her identity or location or the nature of the emergency. The initiating party
shall not be considerdd hawe provided any informigon that is automatically
transmitted by a communication device or network upon connection with a public
safety answering poinincluding, but not be limited to, automatic location
information and automatic number information.

(a) Whoeverwillfully communicates with or otherwise causes a communication
with a public safety answering point, either directly or indire¢tgf (1) harases

or threatesone or more persons working with or for an emergency response
services provider, o2f knowingly communiatesa false alarm or complaint or
other false information, qb) whoevewillfully makes silent calls or, directly or
indirectly, causes silent calls to be made to one or more public safety answering
points for the purpose of causing the dispatch ofnagrgency response services
provider when no emergency existhall be punished bynprisonmenin a jail or
house of correctiofor not more thar year, or by a fine of not more than 1,000
dollars,or by both such fine and imprisonmeminy person coneted of violating
this section after one or more prior convictions shall be punished by imprisonment
In a jail or house of correctidior not more thar2 ¥2years,or by a fine of not more
than 5,000 dollars, dyy both such fine and imprisonment.
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(b) After anyconviction undethis section, the court shalbnduct a hearing to
ascertain the extent of cosgteurred, and damages and financial loss sustained by
any emergency response services prowagea result of theiolation and shall, in

all cases, orer thepersonconvictedof violating this sectiomio make restitution to
theemergency response services provider or providemsnysuchcosts damages

or loss. Restitution shall be imposed in additionatay imprisonmenor fine, and

not in lieu thereb however, the court shal/l consid
future ability to payrestitutionin its determinations regarding a fine. In

determining the amount, time and method of payment of restitution, the court shall
consider the financial resows of the defendant and the burden restitution will
impose on the defendant.

SECTION14. Chapterl66 of the General Laws hereby amenddaly strikingout
section BA, as appearing in the 2006 Official Edition, amderting in place
thereof the followingsection:

Section 14A. (a) In order to establish statewide enhanced 911 service, upon the
written request of thetate 911 departmerdgstablished by sectidi8B of chapter

6A, hereinafter referred to as tdepartmenteach telephone company providing

local exchange service in the state shall provide and maintain enhanced 911 service
in compliance with a schedule established bydidggartmenafter consultation

with the phone company.

(b) Each municipality in the commonwealth shall be served by a priona
regionalpublic safety answering poirthat utilizes enhanced 911 network features
in accordance with the implementation schedule established logplagtment

under the provisions of sectid®D of chaptelbA.

(c) No provision of law shall be cetrued to prohibit or discourage the formation
of multidepartmentmultijurisdictional or regional public safety answering points,
or regional emergency communication centérsy public safety answering point
may serve the jurisdiction of more than onélpudepartmentr a segment of the
jurisdiction of a municipality.

(d) A telephone company shall forward to any public safety answering point or any
other answering point equipped for enhanced 911 service, the telephone number
and street address of al®jephone used to place a 911 call. Subscriber information
provided in accordance with this section shall be used only for the purpose of
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responding to emergency calls or for use in any ensuing investigation or
prosecution, including the investigation afde or intentionally misleading reports

of incidents requiring emergency service. No telephone company, nor the agents of
any telephone companies, shall be liable in any action to any person for releases of
information as permitted in this section.

(e) As enhanced 911 service becomes available and where facilities are available,
each telephone company and owner of a private coin telephone in the state shall
convert each public coin or coinless telephone within areas served by such
enhanced 911 service daal tone first capability, which will allow a caller to dial

911 without first inserting a coin or paying any other charge. Each provider of

public coin or coinless telephone shall provide access to enhanced 911 service, and
prominently display instruatns on how to use such system.

SECTION15. Said chaptel66is hereby amenddaly strikingout section 15E, as
S0 appearing, and inserting in place thereof the following section:

Section 15E. (a) As used in this section, the following words shall, sutihes
context requires otherwise, have the following meanings:

fiCapti oned anamdifed teleceromunications device with a text
display that permits the user to both listen to what is said over the telephone and
simultaneously read captions ohat the other person is saying allowing the hard

of hearing person to utilize captioned telephone service.

ACapti oned t eanephhnoal ®oices camrywwek@mmunications
relay service, a system which uses third party intervention to corpegsbns with

a hearing disability but with some residual hearing to engage in communication by
wire or radio with a hearing individual in a manner that is functionally equivalent
to the ability of an individual who does not have a hearing disability to
communicate using voice communication services by wire or radio.

"Common carrier”, as the term is used in chaftB8and166, and referring to a
business in the commonwealth that is a provider of local exchange service, so
called, tol1,0000r more subsribers. For the purposes of this section, the term shall
also include a municipal lighting plant or cooperativatoperates a
telecommunications system pursuant to section 47E of chapter 164
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ACommunication services, i ncl udes a n ythedrdnsntishian, f ol | 0\
conveyance, or routing of reame, twoway voice communications to a point or

between or among points by or through any electronic, radio, satellite, cable,

optical, microwave, wireline, wireless, or other medium or method, regardless o

the protocol used; (b) the ability to provide tway voice communication on the

public switched network; (c) wireless enhanced 911 service; (d) wireline enhanced

911 service; (e) interconnected VolIP service; (fetfabled service; or (g) prepaid

wireless service.

ACommuni cat i on ,& enttythatprevidés canmundation o
services to a subscriber.

"Deaf", a severe to profound hearing logkich, in the majority of circumstances,
resulting in an inabilityto effectively usea convenbnal telephone without the
assistance of gest telephone or other nonvoice terminal device.

ADepar t ae 91t dpartment.

"Disalility ", a physicalcognitive,sensory or mental impairmetttat substantially

limits one or more major activity sbhcas caring fooneself, performing manual
tasks, walking, seeing, hearing, breathing, learning and working;esntts in an
inability to use a telephone without the assistance of specialized telephone
equipment.

"Hard of hearing", a hearing lgsshich, in the majority of circumstancesgsults

in an inability to effectively use a telephone without the assistance of a sound
amplification control ottelephonewithout the use of a hearing aid and a hearing
aid compatible handset.

AHear i ng or@ddCOy, faa & reléecommunications relay service, or
TRS where the person with the speech disability is able to listen to the other end
user and, in reply, the third party speaks the text as typed by the person with the
speech disability. The third ggrdoes not type any conversation. Faee HCO is

an HCO service that allows TRS users to use one telephone line for hearing and the
other for sendindext telephone, of TY, messages. HC@-TTY allows a relay
conversation to take place between an HCé& asd a TTY user. HG@&-HCO

allows a relay conversation to take place between two HCO users.
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"Public coin and coinless telephone service", telephones operated by coin or credit
card located in high volume traffic areas that return substantial revecgling,

but not limited to, police stations, hospitals, airports, bus terminals, train stations,
libraries, social security, medicaid and medicare offices, and shopping centers.

"Semipublic coin and coinless telephone service", telephones operateihbyr c
credit card located in low volume traffic areas that return moderate revenue,
including, but not limited to, convalescent homes, elderly housing complexes and
small meeting houses.

"SCPE", specialized, custormgremises equipment, such as artificiarynxes,
signaling devices, amplified handsdtlephones, hanesee telephones, text
telephones, memory telephonelect telephone dialingyraille text telephones,
captioned telephone, and other devices which provide access to telephone networks
for people witha hearing, speech, visipmobility or cognitive disability.

"SCPE distribution service", a system of administration and record keeping, as well
as distribution, repair and replacement of SCPE units for certified subscribers.

fText telephor @ r TTYi0 a machine that employs graphic communication in the
transmission of coded signals through a wire or radio communication system. TTY
supersedes the term "TDD" or "telecommunications device for the deaf,” and TT.

AiTelecommunications relay serdcO o r  felephBne fransamisgion services
that provide the ability for an individual who has a hearing or speech disability to
engage in communication by wire or radio with a hearing individual in a manner
that is functionally equivalent to the abyliof an individual who does not have a
hearing or speech disability to communicate using voice communication services
by wire or radio. Such tersinclude services that enable tm@y communication
between an individual who uses a text telephone or otireraice terminal device

and an individual who does not use such a device, sfieegeech services, and
nonEnglish relay services. TRS supersedes the terms "dual party relay system,”
"message relay services," and "TDD Relay."

AVoi ce car r yoro vieVeddameffTRS where the person with the
hearing disability is able to speak directly to the other end user. The third party
types the response back to the person with the hearing disability. The third party
does not voice the conversation. Hiuwe VCO is a VCO service that allows TRS
users to use one telephone line for voicing and the other for receiving TTY
messages. A VC@G-TTY TRS call allows a relay conversation to take place
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between a VCO user and a TTY user. M@/CO allows a relay corersation to
take place between two VCO users.

(b) The departmenshall provide and maintaia SCPE distribution service, and
shall make such services available to any residential subscriber who is (i) certified
by the Massachusetts commission on the dedf hard of hearing as sufficiently
deaf or hard of hearing to be in need of SCPE equipment, (ii) certified by the
Massachusetts commission for the blind as sufficiently visually impaired to be in
need of SCPE equipment, or (iii) certified by the Massasttwigehabilitation
commission as otherwise sufficiently disabled to be in need of SCPE equipment.
Each commission may designate the department to administer the certification
process required under this sectiéor the purposes of making this certificet;

the respective aforementioned commissions shall require a written verification of
the alleged disabilities by a physicjaertified audiologisbr optometrist, or other
medical professional qualified to verify the disability in question, lasehsedto

do business in the commonwealithe departmentupon the request of a certified
subscriber, shall provide SCPE equipment to the requesting subscriber; provided,
however that subject to the provisions of this subsection and subsection (c), the
SCPE digtibution service shall include the reasonable distribution and replacement
of SCPE equipment free of charge, to certified subscribers. Such service shall be
provided free of charge, or at reduced rates if the department of
telecommunications and cable sfircertifies that said requesting subscriber is
unable to afford said SCPE equipment at its full cost. Any reduced rate shall be in
accordance with a rate schedule established by the departroent
telecommunications and cable.

(c) The departmentand the Missachusetts commission of the deaf and hard of
hearing shall review such services specified in subsection ghyl make
recommendations to the department of telecommunications and cable as to whether
it conforms with the provisions herein. Saiepartmenof telecommunications and
cableshall promulgate rules and regulations necessary to carry out the provisions
of this section; provided, however, that prior to such implementation of such
services pursuant to subsection (e department and the Massadits
commission on the deaf and hard of hearsh@ll issue a request for proposals
subjecttt he depart ment of t el rewewancthapprovalat i o
seeking competitive bids from qualified vendors to provide the aforementioned
services. Conmunications services providershall be permitted to submit a
competitive bid to provide the aforementioned services. In any rate proceeding
conducted pursuant to chapter 159 of the General Laws in \@algommorcarrier
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seeks to reflect the costs for Bugervices in rates said carrier shall submit to the
departmenbf telecommunications and caldach information about said requests
for proposals so that the departmenit telecommunications and cablmay
determine said carrier is providing such servieésa cost to said carrier that
reflects the least cost to its ratepayers with due regard for standards of reliability
and quality that are consistent with the public interest.

(d) The department shall encourage prospective vendors of telecommunications
relay service to provide such service from center located within the
commonwealthusing residents of the commonwealth as employees of said center.
Preference in employment at said center shall be givereople with disabilities

as defined by this secho Specialty types of TR shall not be required to be
provided from a telecommunications service center located in the commonwealth.

(e) Thedepartmentand the Massachusetts commission of the deaf and hard of
hearingshall review such servicend make reommendations to the department

of telecommunications and cable as to wheih@onforms with the provisions
herein. Thedepartmentbof telecommunications and cabsball promulgate rules

and regulations necessary to carry out the provisions of this rseptiovided,
however, that prior to such implementation of such services pursuant to subsection
(d) the department and the Massachusetts commission on the deaf and hard of
hearing shall issue a request for proposals subjectthe department of
telecommurs at i ons araview and hppreval seeking competitive bids
from qualified vendors to provide the aforementioned serviCesnmunication
services providershall be permitted to submit a competitive bid to provide the
aforementioned services. In arate proceeding conducted pursuant to chapter 159

of the General Laws in whickcommon carrier seeks to reflect the costs for such
services in rates said carrier shall submit to the departofieatecommunications

and cablesuch information about saidgeests for proposals so that the department

of telecommunications and cabieay determine said carrier is providing such
services at a cost to said carrier that reflects the least cost to its ratepayers with due
regard for standards of reliability and gtyalthat are consistent with the public
interest.

() The department of telecommunications and cable, in accordance with its
certification by the FCC pursuant to 47 CFR 64.604 and 6{u§0shall have
general oversight over all aspects of the provisibtihe SCPE and TRS programs,
unless such certification is not renewed or is revoked. Such oversight includes, but
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IS not limited to, authority over the rates, terms, and conditisasjce quality,
and enforcement of federal minimum standards for tbeigion of such services.

(g) Any person, firm,corporation or other entity that provides public coin or
coinless telephone service or sgmblic coin or coinless telephone seryiskall
provide and maintain its public or sepublic telephonesvith a minimum of 25
percent of its public or senpublic telephoneswith controls for sound
amplification of incoming transmissionconsistent with Massachusetts
Architectural Access Codeodified at 521 CMR 1.0 et.seq.

(h) There shall be an advisory committea accessibility tocommunication
services for disabled persons. Said advisory committee shall consist of the
secretary of health and human services or his designee; the commissioner of the
Massachusetts commission for the deaf and hard of hearing designee; the
commissioner of the Massachusetts rehabilitation commission or his designee; the
commissioner of the Massachusetts commission for the blind or his designee; the
director of theMassachusettsffice on disabilityor his designee; antR persas to

be appointed by the governd,of whom shall bepersors who aredeaf 2 of

whom shall bepersos who arehard of hearing, and who are blind2 with other
significant vision impairments2 with impaired speech, and with impaired
mobility or motorskills. Each such member of the advisory committee shall serve
for a term of3 years. The chairperson of the advisory council shall be appointed by
the governor and shall serve in this function for a termi géar. Said advisory
council shall meetat least quarterly and shall make recommendations to the
departmentindthe departmenbf telecommunications and calde all matters of
policy related to communication servics and equipment for people with
disabilities

(i) Thedepartmenandthe departmentf telecommunications and calgball each
promulgate necessary regulations relative to the provisions of this section after
consultation with the advisory committee on accessibility to telephone service for
disabled persons.

SECTION16. Section35W of chgter10 of the General Lawis herebyrepealed.
SECTION17. Section35W1/20f said chaptetOis herebyrepealed.

SECTION18. Said chapteis hereby amended by inserting after sectiofFR3he
following section-
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Section 3&G. (a) There is hereby edilished and set up on the books of the
commonwealth a separate fund to be known asrthanced 911und. There shall

be credited to such fund all revenues received by the commonwealth from
surcharges imposed under sectioi I8 chapter 6A; from appromtions; from

gifts, grants, contributions and bequests of funds from any department, agency or
subdivision of federal, state or municipal government, and any individual
foundation, corporation, association or public authority; revenue derived from the
investment of amounts credited to the fund; and any federal funds made available
for emergency telecommunication services. The fund shall be used solely for the
purposes described in sectsd8A throughl8Jof said chapter 6A.

(b) Amounts credited to therid shall be available for expenditure by the s@dte
departmentwithout further appropriation. Tretate 911 departmeshall report
annually to the general court its planned expenditures for the next fiscal year; the
uses to which the fund was usedhe last fiscal year and the balance remaining in
the fund; and the aggregate surcharges collected in the last fiscal year based upon
monthlyreports ofcommunication services providas required under subsection

(f) of section 181 of chapter 6A. The rept shall also include a request, if

necessary, for appropriation for deposit in the fund.

SECTION 19. Notwithstanding any general or special ldw the contrary,
balances as afune 30, 2008 the Wireless Enhanced 911 Fund as established by
chapter @ of the acts of 2002 and in the Wireline Enhanced 911 Fund as
established by chapter 149 of tags of 2004, shall be transferred and deposited
into the Enhanced 911 Funas established bsection18 of thisact. All revenue
remitted after June 30, 28@rom 911 surcharges in effamtdersectiors 18H and
18H1/2 ofchapter6A through June 30, 2008 shall be deposited intatianced
911fund established bsection18 of thisact.

SECTIONZ20. Notwithstanding any general or special law to the conttiaiy,

section shall facilitate the orderly transfer of the employees, proceedings, rules and
regulations, property and legal obligations of the statewide emergency
telecommunications board, as the transferor agency, to the state 911 department, as
the trarsferee agency, as follows:

(a) Subject to appropriation, the employees of the statewide emergency
telecommunications board, including those who immediately before the effective
date of this act hold permanent appointment in positions classified undégrchap
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31 of the General Laws or have tenure in their positions as provided by section 9A
of chapter 30 of the General Laws or do not hold such tenure, or hold confidential
positions, are hereby transferred to the state 911 department, without interruption
of service within the meaning of said section 9A of said chapter 31, without
iImpairment of seniority, retirement or other rights of the employee, and without
reduction in compensation or salary grade, notwithstanding any change in title or
duties resultingrbm such reorganization, and without loss of accrued rights to
holidays, sick leave, vacation and benefits, and without change in union
representation or certified collective bargaining unit as certified by the state labor
relations commission or in locahion representation or affiliation. Any collective
bargaining agreement in effect immediately before the transfer date shall continue
in effect and the terms and conditions of employment therein shall continue as if
the employees had not been so transterThe reorganization shall not impair the
civil service status of any such reassigned employee who immediately before the
effective date of this act either holds a permanent appointment in a position
classified under chapter 31 of the General Laws otdrage in a position by

reason of section 9A of chapter 30 of the General Laws.

Notwithstanding any general or special law to the contrary, all such employees
shall continue to retain their right to collectively bargain pursuant to chapter 150E
of the General Laws and shall be considered employees for the purposes of said
chapter 150E.

Nothing in this section shall be construed to confer upon any employee any right
not held immediately before the date of said transfer, or to prohibit any reduction
of salary grade, transfer, reassignment, suspension discharge layoff or abolition of
position not prohibited before such date.

(b) All petitions, requests, investigations and other proceedings appropriately and
duly brought before the statewide emergenagcinmunications board or duly
begun by the transferor agency and pending before it before the effective date of
this act, shall continue unabated and remain in force, but shall be assumed and
completed by the state 911 department.

(c) All orders, rulesad regulations duly made and all approvals duly granted by
the statewide emergency telecommunications board, which are in force
immediately before the effective date of this act, shall continue in force and shall
thereafter be enforced, until supersededised, rescinded or canceled, in
accordance with law, by the state 911 department .



